1. Basic provisions

1. These General Terms and Conditions (hereinafter referred to as the “Terms and Conditions”)
govern the relations arising from the provision of services in the context of nutrition consultancy
Zerobesity (hereinafter referred to as “Consultancy”)

Il. Designation of Contracting Parties

1. The consultancy is operated by VS commodum, sro, Lihovarska 1199/10, 716 00 Ostrava -
Radvanice, IC: 25869604, Tax Identification Number: CZ25869604, the company is registered in the
Commercial Register maintained by the Regional Court in Ostrava, Section C, File 23645. minutes:
01.01.2001. The Seller declares that it is a certified fitness instructor and is fully qualified to provide
the subject of purchase (hereinafter referred to as the “Provider”)

2. The Client is a legal or natural person who executes the order of the Provider's advice (diet or
training plan) electronically on the website www.zero-obesity.com using the order form (hereinafter
referred to as the “Client”).

3. The term services (hereinafter referred to as “Services”) means nutritional and training advice
offered by the provider.

4. These Terms and Conditions are valid unless other terms have been agreed between the Client and
the Provider.

[ll. Contractual relationship

1. The contractual relationship between the Client and the Provider arises by sending the electronic
order of the Service (hereinafter referred to as the “Order”) by the Client and its receipt by the
Provider. The contractual relationship means that the Provider is obliged to provide the Client with
the ordered services and the Client is obliged to pay their price.

2. In the event that the Client is a minor, the Provider is entitled to request the written consent of the
Client's legal representative to provide services.

3. The Client is aware that nutrition consulting services are not health services (health care) within
the meaning of Act No. 372/2011 Coll., On health services, as amended, or specific health services
within the meaning of Act No. 373 / 2011 Coll., On specific health services, as amended. If the client's
state of health requires a special nutritional regime, he is obliged to consult his attending physician
about the use of services and to inform the provider of such facts.

IV. Course of providing services

1. Zerobesity (hereinafter referred to as the “Processor”) is obliged to provide the Customer with
professional services on the basis of its abilities and knowledge.

2. The Customer undertakes to cooperate with the processor seriously and fairly, especially at the
level of true transmission of information about his / her food, physical activity and changes that are
taking place based on the provided advice. Otherwise, the services provided cannot deliver the
expected result.

3. Although the processor provides services in accordance with his education which are in
accordance with scientific knowledge, there is no guarantee that the desired result will be achieved
precisely. This depends on a range of factors that are not and cannot be under the full control of the
provider (eg environmental impact, health, willingness and willingness of the customer to comply



with all recommendations of the processor...). However, due observance of the processor's advice
will significantly increase the probability of achieving the expected result.

V. Price of services

1. The Client is obliged to pay the price specified on the website www.zero-obesity.com for the
provision of services. Unless agreed otherwise, the Client is obliged to pay the full amount before the
service starts. Payment is in the form of payment by card via payment gateway.

2. The price of the service includes proper performance of the consultancy services, which are the
subject of the order filled in and paid by the customer from the ordering system at www.zero-
obesity.com. The Customer is not obliged to purchase goods and services recommended by the
Provider. These are only recommendations that are not a condition for proper use of the service.

VI. Complaints and complaints

1. The Customer is entitled to make reservations, complaints and claims in relation to the provision
of services (hereinafter referred to as the “Claim”) against the Provider providing services to the
Customer.

2. Complaints may relate to the content of services, the manner of their provision and the procedure
of the processor.

3. The complaint shall be settled by the Provider within 7 days from the date of claim, unless the
Provider agrees otherwise in writing with the Client.

4. The Provider shall carry out appropriate investigations on the basis of which it shall evaluate the
claim as justified or unjustified. If the Provider evaluates the complaint as justified, it shall perform its
actions to remove the undesirable condition and provide the Client with compensation.
Compensation shall mean, in particular, a new provision of originally incorrect services or a discount
on the services provided. If the Provider evaluates the complaint as unjustified, it shall inform the
Customer without delay.

VII. Privacy and confidentiality

1. By sending an order of services, the customer gives the provider consent to the processing of his
personal data in connection with the provision of services. For the purpose of keeping records of
clients, the Provider is entitled to process the name and surname of the Client, as well as his / her
age and e-mail address. For the purposes of initial diagnostics in the form of consultation and other
services ordered by the Client, the Provider is entitled to process data on the Client's health status
and physiology, which the Client will communicate to the Processor.

2. The Client acknowledges that the provision of all personal data is voluntary but necessary for the
proper provision of services.

3. The Provider undertakes to maintain the confidentiality of facts about which he learned during the
provision of the service, whose disclosure to third parties could cause damage to the Client. It is not
considered a breach of the confidentiality obligation if the Provider uses the Client's personal data to
fulfill a legal obligation (eg to give a witness statement) or to enforce its rights to the Client in
accordance with the procedure laid down by law. The Provider is entitled to disclose the Customer's
personal data to the necessary extent to the processor, its employees and legal, tax and similar
advisors, who are bound by the obligation of confidentiality at least to the extent stipulated by these
Terms and Conditions.



4. If the Customer discovers or believes that the Provider or the processor is processing the
Customer's personal data that is contrary to the protection of the Customer's private and personal
life or the law, especially if personal data are inaccurate with respect to the purpose of their
processing, the customer can:

a) ask the provider or processor for an explanation,

(b) require the provider or processor to rectify such a situation, in particular the blocking, correction,
addition or destruction of personal data. If such a request is found justified, the provider or processor
shall immediately remove the undesirable situation. If the provider or the processor does not comply
with this request, the customer has the right to contact the Office for Personal Data Protection. If the
Client incurred other than property damage due to the processing of personal data, the claim shall be
governed by a special law (§ 13 of Act No. 40/1964 Coll., Civil Code, as amended). If there is a breach
of obligations imposed by law with the provider or processor during the processing of personal data,
they shall be jointly and severally liable for such data.

5. By sending an order of services, the Client agrees to receive information e-mails and printed
materials in connection with the subject of the services (news, special offers, invitations, etc.) to the
electronic or postal address provided by the Provider while the Client's personal data are stored. .
The Client is entitled to withdraw the consent to receive information e-mails and printed materials at
any time by written notice to the Provider or by other means stipulated by law.

VIII. Copyright and Disclaimer for Digital Products (ebooks)

1. All rights reserved. No part of this ebook is intended for the free distribution, copying,
photocopying, storage and sharing without the prior written consent of the author. The logs contain
security codes that can detect the illegal distribution of this e-book.

2. Disclaimer: All documents sent to the Client by the Provider are for educational and information
purposes only. In no way serve as medical advice or medical advice. The information contained in
these documents should not be used to treat, diagnose or prevent any disease without the approval
of a competent medical practitioner. The author is not responsible for any injury, loss or injury
caused directly or indirectly by the information in this book. By continuing to read this book you
agree to these rules.

IX Common and final provisions

1. The Client is obliged to provide notifications and communications to the Provider by e-mail; the
same applies in the case of the Provider's communication with the Client.

2. These Business Terms and Conditions form an integral part of the Order of Services concluded
between the Client and the Provider. The rights and obligations arising from these terms and
conditions are part of the contractual relationship between the Client and the Provider.

3. The Provider is entitled to change these Terms and Conditions at any time by posting changes or
new wording on the website at www.zero-obesity.com.

4. These Terms and Conditions shall come into force and effect on the date of their preparation as
stated below.

In Havifov on 01.01.2020



CZECH:
I. Zakladni ustanoveni

1. Tyto VSeobecné obchodni podminky (dale jen ,,Obchodni podminky*) upravuji vztahy vznikajici
poskytovanim sluZeb v ramci poradenstvi vyZivy Zerobesity (dale jen ,,Poradenstvi®)

II. Urceni smluvnich stran

1. Provozovatelem poradenstvi je VS commodum, s.r.o., Lihovarska 1199/10, 716 00 Ostrava — Radvanice,

IC: 25869604, DIC: CZ25869604, spole&nost je zapsana v obchodnim rejstfiku, vedeny Krajskym soudem
v Ostravé, oddil C, vlozka 23645., den zapisu: 01.01.2001. Prodavajici prohlasuje, Ze je drzitelem certifikatu

instruktor fitness a je plné zpusobily k poskytovani predmétu koupé (dale jen ,,Poskytovatel)

2. Objednatelem je pravnicka nebo fyzicka osoba, ktera uskutec¢ni objednavku poradenstvi (jidelnicek nebo
tréninkovy plan) poskytovatele elektronicky na webovych strankdch www.zero-obesity.com pomoci
objednavkového formulare (dale jen ,,Objednatel)

3. Pod pojmem sluzby (déle jen ,,Sluzby“) se rozumi poradenstvi z hlediska vyZivy a tréninku, které
poskytovatel nabizi.

4. Tyto obchodni podminky jsou platné tehdy, pokud nebyly mezi objednatelem a poskytovatelem
dohodnuty jiné podminky.

III. Smluvni vztah

1. Smluvni vztah mezi objednatelem a poskytovatelem vznika odeslanim elektronické objednavky sluzby
(dale jen ,,Objednavka“) objednatelem a jejim pfijetim poskytovatelem. Smluvni vztah znamend, Ze
poskytovatel je povinen poskytovat objednateli objednané sluzby a objednatel je povinen uhradit jejich
cenu.

2.V pripadé, Ze je objednatel nezletily, je poskytovatel oprdvnén poZadovat pisemny souhlas zakonného
zastupce objednatele s poskytovanim sluzeb.

3. Objednatel si je védom, Ze sluzby poradenstvi z hlediska vyZivy nejsou zdravotnimi sluzbami (zdravotni
péci) ve smyslu zakona €. 372/2011 Sb., o zdravotnich sluzbéach, ve znéni pozdéjsich predpist, ani
specifickymi zdravotnimi sluzbami ve smyslu zakona ¢. 373/2011 Sb., o specifickych zdravotnich
sluzbéch, ve znéni pozdéjsich predpist. Pokud zdravotni stav objednatele vyzaduje zvlastni vyZivovy
rezim, je povinen se poradit o erpani sluzeb se svym oSetfujicim lékafem a je povinen o téchto
skute¢nostech informovat poskytovatele.

IV. Prubéh poskytovani sluzeb

1. Zerobesity (dale jen ,,Zpracovatel“) je povinen poskytovat odbérateli odborné sluzby na zakladé svych
schopnosti a znalosti.

2. Odbératel se zavazuje seri6zné a férové spolupracovat se zpracovatelem predevsim na urovni pravdivého
predavani informaci o svém stravovani, pohybové aktivité a zméndach, které na zdkladé poskytnutého
poradenstvi probihaji. V opac¢ném pripadé poskytované sluzby nemohou prinést ocekavany vysledek.

3. I presto, Ze zpracovatel poskytne sluzby v souladu s jeho vzdélanim, které jsou v souladu s védeckymi
poznatky, neni moZné zarucit, Ze bude presné dosaZeno poZadovaného vysledku. Toto zavisi na spektru
faktord, které nejsou a ani nemohou byt pod plnou kontrolou poskytovatele (napfiklad vliv prostfedi,
zdravotni stav, ochota a viile odbératele dodrZovat veskera doporuceni zpracovatele...). Radnym
dodrZovanim rad zpracovatele se ale podstatné zvysi pravdépodobnost dosaZeni o¢ekdvaného vysledku.
V. Cena sluzeb

1. Za poskytovani sluZeb je objednatel povinen uhradit cenu stanovenou na webovych strankach
www.zero-obesity.com. Neni-li dohodnuto jinak, je objednatel povinen uhradit celou ¢astku jeSté pred
zapocCetim Cerpdni sluzby. Platba probiha formou platby kartou pres platebni branu.

2.V cené sluzby je zahrnuto fadné plnéni sluZeb poradenstvi, které jsou predmétem objednavky vyplnéné a
uhrazené objednatelem z objednavkového systému na www.zero-obesity.com. ZboZi a sluzby, které
poskytovatel objednateli doporuci, neni objednatel povinen zakoupit. Jedna se pouze o doporuceni, ktera
nejsou podminkou fadného Cerpéni sluzby.

VI. Reklamace a stiZnosti

1. Vci poskytovateli, ktery objednateli poskytuje sluzby, je objednatel opravnén uplatiiovat vyhrady,
stiznosti a reklamace v souvislosti s poskytovanim sluzeb (déle jen ,,Reklamace®).

2. Reklamace se mohou tykat obsahu sluzeb, zpisobu jejich poskytovani i postupu zpracovatele.

3. Reklamace bude poskytovatelem vyfizena do 7 dnt ode dne uplatnéni, pokud se s objednatelem
poskytovatel pisemné nedohodne jinak.

4. Poskytovatel provede prislusna Setfeni, na jejichz zakladé vyhodnoti reklamaci jako oprdvnénou nebo
neopravnénou. Pokud poskytovatel vyhodnoti reklamaci jako opravnénou, provede na sviij vrub tkony,



kterymi odstrani neZaddouci stav a poskytne objednateli ndhradu. Nahradou se rozumi zejména nové
poskytnuti pivodné nespravnych sluZeb nebo sleva z poskytovanych sluZeb. Pokud poskytovatel vyhodnoti
reklamaci jako neopravnénou, bez odkladu o tom objednatele informuje.

VIL Ochrana osobnich idaju a ml¢enlivost

1. Odeslanim objednavky sluZeb udéluje objednatel poskytovateli souhlas se zpracovavanim jeho osobnich
udaju v souvislosti s poskytovanim sluzeb. Za icelem vedeni evidence klientt je poskytovatel opravnén
zpracovavat jméno a prijmeni objednatele, déle jeho vék a e-mailovou adresu. Za icelem vstupni
diagnostiky v podobé konzultace a dalSich sluZeb, které si objednatel objednal, je poskytovatel opravnén
zpracovavat udaje o zdravotnim stavu objednatele a fyziologii, které objednatel zpracovateli sdéli.

2. Objednatel bere na védomi, Ze poskytovani veskerych osobnich udaji je dobrovolné, avSak nezbytné pro
radné poskytovani sluzeb.

3. Poskytovatel se zavazuje zachovavat ml¢enlivost o skutecnostech, o kterych se pfi poskytovani sluzby
dozvédél, jejichZ sdéleni tfetim osobam by objednateli mohlo zptsobit Skodu. Za poruseni povinnosti
mlcenlivosti se nepovaZzuje, pokud poskytovatel vyuZije osobni idaje objednatele ke splnéni zakonné
povinnosti (napf. podani svédecké vypovédi) nebo za celem prosazeni svych prav, které vici objednateli
ma, postupem stanovenym zakonem. Poskytovatel je opravnén sdélit osobni tidaje objednatele v nezbytném
rozsahu zpracovateli, svym zaméstnanciim a pravnim, daiilovym a obdobnym poradciim, ktefi jsou vazani
povinnosti mléenlivosti nejméné v rozsahu stanoveném témito obchodnimi podminkami.

4. JestliZe objednatel zjisti nebo se domniva, Ze poskytovatel nebo zpracovatel provadi zpracovani osobnich
udaji objednatele, které je v rozporu s ochranou soukromého a osobniho Zivota objednatele nebo v rozporu
se zakonem, zejména jsou-li osobni tidaje nepfesné s ohledem na ucel jejich zpracovani, miZe objednatel:
a) pozadat poskytovatele nebo zpracovatele o vysvétleni,

b) pozadovat, aby poskytovatel nebo zpracovatel odstranil takto vznikly stav, zejména se mtize jednat o
blokovéani, provedeni opravy, doplnéni nebo likvidaci osobnich ddaji. Bude-li tato Zadost shledana
opravnénou, odstrani poskytovatel nebo zpracovatel neprodlené nezZadouci stav. Nevyhovi-li poskytovatel
nebo zpracovatel této 7adosti, ma objednatel pravo obrétit se na Ufad pro ochranu osobnich tidaji. Pokud
objednateli vznikla v dtisledku zpracovani osobnich tidajt jina neZ majetkova tijma, postupuje se pri
uplatiiovani jejiho naroku podle zvlastniho zdkona (§ 13 zdkona €. 40/1964 Sb., obCansky zakonik, ve znéni
pozdéjsich predpisti). Doslo-li pfi zpracovani osobnich Gdajt k poruseni povinnosti uloZenych zakonem u
poskytovatele nebo zpracovatele, odpovidaji za né spolecné a nerozdilné.

5. Odeslanim objednavky sluzeb vyslovuje objednatel souhlas se zasilanim informacnich e-maild a tiskovin
v souvislosti s predmétem sluzeb (novinky, zvyhodnéné nabidky, pozvanky atd.) na elektronickou,
pripadné postovni adresu, kterou poskytovateli poskytnul, a to po dobu uchovéani osobnich udajt
objednatele. Objednatel je opravnén souhlas se zasilanim informacnich e-maili a tiskovin kdykoli odvolat
pisemnym sdélenim poskytovateli nebo jinym zptisobem stanovenym zakonem.

VIIL Autorska prava a zi‘eknuti se odpovédnosti u digitalnich produktu (ebooky)

1. Vechna prava vyhrazena. Zadna ¢ast tohoto ebooku neni uréena k volnému $iteni, kopirovani,
porizovani foto-kopii, ukladani a sdileni bez predchoziho pisemného souhlasu autora. Protokoly obsahuji
bezpecnostni kddy, které dokaZou zjistit nelegalni distribuci tohoto ebooku.

2. Zteknuti se odpovédnosti: VeSkeré dokumenty zaslané objednateli poskytovatelem jsou pouze pro
vzdélavaci a informacni ticely. V Zadném piipadé neslouZi jako 1ékatrské poradenstvi nebo lékafské rady.
Informace obsaZené v téchto dokumentech by nemély byt pouzZivany k 1é¢bé, diagnéze nebo prevenci
jakéhokoli onemocnéni bez schvéaleni kompetentniho lékatského pracovnika. Autor nenese odpovédnost za
jakékoli Gjmy, ztraty nebo zranéni zptisobené piimo nebo neprimo informacemi v této knize. Pokracovani
ve Cteni této knihy souhlasite s témito pravidly.

IX. Spolecna a zavérec¢na ustanoveni

1. Oznameni a sdéleni vici poskytovateli je objednatel povinen ¢init elektronickou postou; totéZ plati v
piipadé komunikace poskytovatele viici objednateli.

2. Tyto obchodni podminky jsou nedilnou soucasti objednavky sluzeb uzaviené mezi objednatelem a
poskytovatelem. Prava a povinnosti vyplyvajici z téchto obchodnich podminek jsou soucasti smluvniho
vztahu objednatele s poskytovatelem.

3. Poskytovatel je opravnén tyto obchodni podminky kdykoli zménit, a to zvefejnénim zmén nebo nového
znéni na webovych strankach na www.zero-obesity.com.

4. Tyto obchodni podminky nabyvaji platnosti a u¢innosti dnem jejich vyhotoveni uvedenym niZe.

V Havifové dne 01.01.2020



